
Electronic Power Solutions Pty Limited 
Warranty Conditions for the 

Epic Pump Series Pool Pump Energy Saver 
                               Current as at 8 September 2011 

Terms Used 
The “seller" refers to Electronic Power Solutions Pty Limited ABN 14 096 776 242. 
The “buyer" refers to any legal entity or person purchasing from the seller. 
 
Warranty Terms 
The Warranty is 12 months from date of despatch and covers repair or replacement of all components that have failed due to bad 
workmanship or faults, provided that the buyer returns the faulty Epic Pump Series Pool Pump Energy Saver to the seller for repair 
together with the buyer’s proof of purchase.  Please consult with the seller before proceeding with any Warranty Return.  
 
The Epic Pump Series Pool Pump Energy Saver has been designed for control of domestic (home) pool pumps fitted with a single 
phase 240V AC motor up to 1.8kW and maximum current rating of 8.1 Amps and one that is of the Permanent Split Capacitor type.  

The Epic Pump Series Pool Pump Energy Saver is not suitable for: 

 - Motors with a nameplate current rating exceeding 8.1 Amps 

- Single phase AC motors with a switched winding (centrifugal switch) 

 - Series Motors (eg as used in Ceiling Fans) 

 - DC Motors 

 - ANY OTHER APPLIANCE or MOTOR 

Please contact the seller before purchasing if you have any doubt regarding the suitability of your pool pump motor.  It is up to the 
buyer to ensure that the Epic Pump Series Pool Pump Energy Saver is fit and suitable for the purpose for which it is required and the 
seller as manufacturer will not accept any liability if it is not. 
 

a) The Epic Pump Series Pool Pump Energy Saver must be installed: 
 

b) vertically with the socket and lead facing the ground; 
 

c) level; 

d) out of direct sunlight;  

e) with only one pool pump motor connected to the Epic Pump Series Pool Pump Energy Saver; and 

f) at least 400mm off the ground to prevent water entry by splashing into the bottom of the enclosure.  Water must not enter the 
air vents at the bottom of the Epic Pump Series Pool Pump Energy Saver and care must be taken not to directly hose the Epic 
Pump Series Pool Pump Energy Saver, particularly from underneath.  

Incorrect installation of the Epic Pump Series Pool Pump Energy Saver or any entry of water into the Epic Pump Series Pool 
Pump Energy Saver will void the warranty. 

The seller, as the manufacturer, will not be liable for any: 
 

a) consequential loss or damage whatsoever; 
 

b) failure caused by incorrect installation, incorrect connection, misuse, abuse, negligence, modification or adjustment, 
accidental damage, normal wear & tear or incorrect operation or operation other than the intended use and within the rating 
limit as detailed in the Installation and Operating Manual; 

 
c) damage to the Epic Pump Series Pool Pump Energy Saver caused by water; or 

 
d) forward freight costs, or return freight costs if the Epic Pump Series Pool Pump Energy Saver is not repaired under Warranty.  

To clarify, the buyer must  pay for the cost of freight when sending the Epic Pump Series Pool Pump Energy Saver to the 
seller. The seller will pay for the return freight to the buyer, provided the Warranty claim is valid and approved by the seller – 
otherwise all freight costs will be payable by the buyer. 

 
The Epic Pump Series Pool Pump Energy Saver requires no servicing or maintenance at all. The Warranty is voided if any service is 
attempted on the Epic Pump Series Pool Pump Energy Saver by anyone other than the manufacturer. The Warranty will be voided if 
the Epic Pump Series Pool Pump Energy Saver has been repaired or attempted to be repaired by anyone other than the manufacturer. 
 
Unless agreed otherwise, all warranty work will be carried out at the seller’s factory. Subject to inspection and determination of the 
cause of failure upon receipt of the faulty Epic Pump Series Pool Pump Energy Saver by the seller, the Epic Pump Series Pool Pump 
Energy Saver will be repaired or replaced at the sole discretion of the seller.  
 
Valid Warranty repairs will be done free of charge. No replacements will be provided without the return of the defective Epic Pump 
Series Pool Pump Energy Saver to the seller and no work will commence without proof of purchase of the Epic Pump Series Pool 
Pump Energy Saver.  

 
 


